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IPS Packaging

A seamless integration across all of your devices. 
Access what you need, when you need it: desktop, 
tablet & mobile.

IPS Packaging

•	iPack Account Management

•	IPS Touch Mobile Apps

•	IPS eProcurement



IPS Packaging

iPack.com
The central resource for packaging supplies, insights, videos and account management.



IPS Packaging

iPack.com
The fastest, easiest way to order packaging products, manage your account and view helpful articles & videos.

•	 Browse over 45,000 packaging products by category
•	 Find products by SKU or keyword with Smart Search
•	 24/7 ordering & account management
•	 View your latest contract pricing
•	 Access product videos and documents
•	 Access the IPS Knowledge Base full of helpful articles, 

how-tos and case studies.
•	 Request expert advice from our product specialists and 

Logic Packaging Engineers.
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Online Account Management
Enterprise-level account and inventory management.
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iPack.com Account Management
Accurately analyze your packaging costs and rapidly improve your bottom line with our intuitive, efficient and customizable online 
ordering and account management system.

•	 24/7 ordering & account management
•	 Browse & search our entire catalog
•	 Review multiple bill-to & ship-to locations
•	 View your latest contract pricing
•	 Quickly & easily reorder products
•	 Review & track each location’s activity
•	 Review & print invoices & signatures
•	 Custom real time data reporting
•	 Custom requisition processes
•	 ERP integration with custom file exports
•	 Custom packaging data analysis
•	 Real time signature confirmations
•	 Barcode creation & printing for quick scans 

with IPS Touch mobile app.
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iPack.com Account Features
Quickly and easily manage your IPS account online. 

Catalog Account Workflow Reporting

•	Browse the entire IPS catalog 
by category

•	View product details
•	Find products by SKU or  

keyword with Smart Search
•	Create and submit new orders
•	Submit quote requests
•	Reorder pad for quick inventory 

fulfillment

•	View account information
•	View single or multiple  

locations with real-time data for 
each location

•	View multiple location contacts 
including permission  
credentials

•	Access customized data for 
an overview of all locations or 
view specific locations

•	PO/Requisition approval and 
notifications

•	Track current location of order 
shipments

•	Review signatures of delivered 
orders

•	Print detailed invoices and 
summaries for all orders or 
download PDF files for your 
records

•	Overview of key account trends
•	View detailed reports of key 

KPIs by location, product 
category or specific products

•	Customizable reporting by 
location and date range

•	Save reports for data analysis 
in Excel or PDF format
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iPack.com Account Examples
High level overview of online account management interface.

Account Overview Reorder Pad

Invoice Details

Order History

Product Reporting PDF Summaries
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IPS Touch Mobile App
Mobile convenience on your iOS and Android device.
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IPS Touch
Provides real time access to your account information directly from your iOS or Android device.

•	 Create and submit orders in real time via iPhone, iPad and Android devices
•	 View order history, invoices and quote requests
•	 View product information (pictures, specs, etc)
•	 Attach photos to new product quotes for clarification
•	 Use your customer part numbers or IPS part numbers
•	 Browse by category, search by keyword or create custom product groups
•	 Leverage Quick Pad functionality for ease of product entry
•	 View & toggle between multiple branch locations
•	 Barcode scanner for building shopping carts (create barcodes on ipack.com)
•	 Respects credit controls & multiple user authorization levels



IPS Packaging

IPS Touch Features
A streamlined, seamless account experience on your mobile device.

Catalog Account Account Review Features

•	Browse the entire IPS catalog
•	View product information 

including images, custom attri-
butes, spec sheets, etc.

•	Search by SKU or keyword
•	Create and submit new orders
•	Create and submit new quote 

requests
•	Quickly place orders with the 

Reorder Pad or by adding part 
numbers to the Quick Order 
Pad or simply scan barcodes**

•	View account details
•	View branch locations
•	Search order history by order 

number or specific PO

•	Review open orders
•	Review quotes
•	View order history
•	Access invoices
•	A/R inquiries

•	Save time & eliminate errors by 
using barcode scanning**

•	Photo upload
•	View product videos & 

additional information
•	Create custom product groups 

based on common order 
requests

**barcodes can be generated on ipack.com
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IPS Touch Examples
Easily manage your account with our intuitive mobile interface.

Product Orders A/R InquiryReorder Pad Order History
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Barcode Demonstration
Speed up order process & eliminate order entry errors by leveraging barcodes created on ipack.com.

Scan barcodes with mobile 
app to quickly add items to 
order.

Select and generate your barcode labels on ipack.com

Locate the barcode 
scanner on IPS Touch

Print your barcodes directly from ipack.com
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eProcurement
Connect to IPS Packaging directly from your existing technology processes.
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eProcurement Integration
In addition to ipack.com account management and IPS Touch mobile, IPS Packaging also offers a complete B2B eProcurement 
system to enable your company to electronically tie into your current applications and processes.

•	 Quickly and easily place orders directly from industry standard 
online systems

•	 Save time, money and resources by placing orders online at your 
convenience.

•	 The IPS eProcurement system ties directly into major EDI and 
ERP systems for a seamless, roundtrip connection.

•	 Secure, roundtrip connections with many popular ERP systems.
•	 Requisition creation, requisition approval, PO creation and PO 

approval.
•	 Works with popular software solutions such as SAP, Oracle,  

Ariba, SciQuest, and Coupa.



IPS Packaging

800-277-7007
sales@ipack.com

ipack.com

10 Jack Casey Court
Fountain Inn, SC 29644


